
White Paper: Enhancing Training and Placement in the Architecture Department

Executive Summary

This white paper outlines the strategies and initiatives for enhancing the training and
placement services in the Architecture Department. It emphasizes the importance of
bridging the gap between academic learning and industry expectations. The paper provides
a roadmap for developing a comprehensive training program and robust placement support
to ensure that students are well-prepared for the professional world.

1. Introduction

The Architecture Department plays a crucial role in shaping future architects by providing
them with the necessary knowledge and skills. However, to ensure students' success in the
professional world, it is essential to offer comprehensive training and placement support.
This white paper aims to propose a structured approach to enhance these services, aligning
academic curricula with industry demands and ensuring students are well-prepared for their
careers.

2. Objectives

The primary objectives of this initiative are:

1. To develop a training program that equips students with industry-relevant skills.
2. To build strong partnerships with leading architecture firms and industry

professionals.
3. To create a robust placement support system that facilitates student placement in

reputed firms.
4. To provide continuous feedback and improvement mechanisms for both training and

placement processes.

3. Current Challenges

 Skills Gap: There is often a disconnect between the skills taught in academic settings
and those required in the industry.

 Limited Industry Exposure: Students may have limited opportunities to engagewith
industry professionals and real-world projects.

 Placement Support: The existing placement support may not be sufficient to ensure
students find suitable employment opportunities.



4. Proposed Strategies

4.1 Development of a Comprehensive Training Program

 Curriculum Enhancement: Revise and update the curriculum to include practical
skills such as CAD software proficiency, sustainable design practices, and project
management.

 Workshops and Seminars: Organize workshops and seminars with industry experts
on topics like the latest architectural trends, technology, and business aspects of
architecture.

 Hands-on Projects: Incorporate real-world projects into the curriculum to provide
practical experience. This can include collaborations with local firms or community
projects.

 Soft Skills Training: Offer training in communication, teamwork, and presentation
skills, which are crucial for professional success.

4.2 Industry Partnerships

 Internship Programs: Establish partnerships with leading architecture firms to
provide students with internship opportunities. This offers valuable hands-on
experience and networking opportunities.

 Guest Lectures and Mentorship: Invite industry professionals for guest lectures and
mentorship programs. This helps students gain insights into the industry and receive
guidance on their career paths.

 Industry Visits: Organize visits to architectural firms, construction sites, and design
studios to provide students with a first-hand understanding of the professional
environment.

4.3 Robust Placement Support

 Placement Cell: Strengthen the placement cell with dedicated personnel to manage
relationships with firms and organize placement activities.

 Resume and Portfolio Building: Provideworkshops on resume writing, portfolio
development, and interview preparation.

 Alumni Network: Leverage the alumni network to create job opportunities and
mentorship for current students.

 Placement Drives: Organize regular placement drives and career fairs, inviting top
firms to recruit students.



5. Implementation Plan

The implementation of the proposed strategies will be phased over three academic years:

Year 1:

 Review and revise the curriculum.
 Establish partnerships with key firms for internships and guest lectures.
 Launchworkshops and seminars on emerging architectural trends.

Year 2:

 Introduce hands-on projects and soft skills training.
 Organize industry visits and internship programs.
 Develop a placement cell with dedicated staff.

Year 3:

 Strengthen the alumni network andorganize placement drives.
 Conduct continuous assessment and feedback to refine the training and placement

processes.

6. Expected Outcomes

 Increased employability of graduates.
 Enhanced industry-academia collaboration.
 Higher satisfaction levels among students and employers.
 Continuous improvement in the quality of education and training offered.

7. Conclusion

Investing in comprehensive training and placement services is crucial for the Architecture
Department to prepare students for successful careers. By implementing the proposed
strategies, the department can bridge the gap between academic learning and industry
expectations, ensuring that graduates are well-equipped to meet the challenges of the
professional world.

8. Recommendations

 Secure funding and resources for the proposed initiatives.
 Foster a culture of continuous improvement and feedback.
 Engage all stakeholders, including faculty, students, alumni, and industry partners, in

the implementation process.



9. Appendices

 Appendix A: Detailed curriculum changes
 Appendix B: List of potential industry partners
 Appendix C: Sample schedule for workshops and seminars
 AppendixD: Evaluation metrics for assessing programeffectiveness

This white paper provides a comprehensive plan for enhancing training and placement
services in the Architecture Department. By implementing these strategies, the department
can ensure that its graduates are not only well-educated but also industry-ready, poised to
succeed in their professional careers.





Campus Placement Report - 3rd June 2024

Aayojan School of Architecture, Jaipur

On 3rd June 2024, Aayojan School of Architecture, Jaipur, organized a successful campus
placement drive. The event witnessed the participation of five esteemed architecture firms,
offering opportunities to the graduating students. The companies that participated in the drive
were:

1. Newness
2. Expanse Studio
3. Studio Mantreva
4. Studio HA
5. Blackwood

A total of 26 students participated in the interview process, showcasing their skills and
portfolios to the recruiters. The placement drive was a resounding success, with several
students being shortlisted by the visiting companies.

Shortlisted Students:

1. Newness:
o Pratush Kohari
o Manika Mathur
o Mansa
o Khusi Bhagla

2. Blackwood:
o Prabhsimran Kaur
o Aakriti Gumbar

3. Studio HA:
o Shweta Maheshwari
o Tushar Goyal
o Sohini Tripathi
o Khusi Bhagla

The students exhibited remarkable talent and potential, which was recognized by the
participating companies. The shortlisted students will move on to the next stage of the
selection process, which may include further interviews, tests, or portfolio reviews.

The campus placement drive was a valuable experience for all students involved, providing
them with real-world exposure and the opportunity to interact with industry professionals.
The administration and faculty of Aayojan School of Architecture, Jaipur, extend their best
wishes to the students as they embark on their professional journeys.









Offer Letters



         BASILIUS INTERNATIONAL LLP 
                           Reg.Off.: 2601, 26th Floor, Beau Monde, C Wing, Plot No C, Appasaheb Marathe Marg, Prabhadevi, Mumbai, 400025 

                                                                   
 

                                                Date: 9th July 2024 

 

To, 
Toshiq Agarwal 
S/O. Gajanand Gupta 
H-70, New Bapu Nagar, 
Bhilwara,  
Rajasthan 311001 
 
Sub: Offer cum Appointment letter for the Post of Project Jr. Architect 
 
Dear Mr. Toshiq Agarwal, 
 

With reference to your interview and discussions you had with us, we are pleased to offer you an 
employment as a Project Jr. Architect in our company. You will be located at our Jamnagar, Gujarat 
and will report to CEO. 
 
Your all-inclusive remuneration package will be Rs. 22,000 pm. which will be subjected to taxes and other 
statutory deductions as may be applicable.  You will be on Probation for the period of Six Months. 
 
You shall join the company roles from 10th July 2024. 
 
If you fail to join your duties on the above-mentioned date, this offer cum appointment letter stands  
cancelled automatically and the offer stands withdrawn. 
 
We welcome you to our company and wish you all the success. 
Thanking you,  
Yours faithfully, 

 

Ms. Rubina M. 
HR & Admin Manager 

 
 
 
Offer Accepted. 
Mr. Toshiq Agarwal 
Date: 
 
 
 
 
 

     Branch Office: 304, Benison Commercial Complex, Old Padra Road, opp. Haribhakti, Vadodara, Gujarat- 390007. 



      BASILIUS INTERNATIONAL LLP 
                          Reg.Off.: 2601, 26th Floor, Beau Monde, C Wing, Plot No C, Appasaheb Marathe Marg, Prabhadevi, Mumbai, 400025 

 

        

 

 Salary Details 

 
 
Name:   Mr. Toshiq Agarwal 
 
 

Designation:  Jr. Architect 

Salary:    Rs 22,000/- per month  

 + Bachelor Accommodation  

+ Food 

 

NOTE: Pay slip is subject to selection of Flexible Benefits 
 
The above Pay will be subject to prevailing Income Tax Rules and Regulations from time to 
time. All other terms and conditions of your appointment and subsequent amendments 
remain unchanged. 
 

 
 

For Basilius International LLP 

 

 
{{{ 

AUTHORIZED SIGNATORY 

 

 
 
 
 
 
 
 
 
                      Branch Office:  304, Benison Commercial Complex, Old Padra Road, opp. Haribhakti, Vadodara, Gujarat- 390007. 



  
 

 
 

 

   
  Shamini Shanker + Pranay Deep 

ARCHITECTS 
89 Jai Jawan-3 
Jaipur 302018.   India 
 
Phone:  +91 141 2553547 
E-mail:  mail@sspluspd.com  
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Ms Khushi Baghla 

 

05 June 2024 

Dear Khushi, 

Subject:      Offer of Employment                

I am delighted to invite you to join Shamini Shanker + Pranay Deep.  This letter formally confirms our 

offer of employment and outlines the terms of the offer. 

You will be on probation for a period of three months from the date of joining.  

Your work here will include all activities that are required to be carried out by an architect at different 

stages of an architectural project.  You will also be expected to visit construction sites from time to time.  

Your work will be supervised by one of the principals of the firm and you may receive guidance from 

other members of the team when required.  Your performance will be reviewed periodically to identify 

your strengths and help you identify areas that require strengthening. 

The work environment at SS+PD is generally informal and open.  While we encourage self-expression we 

expect you to maintain a standard of discipline, ethics and decency in your interaction and turnout that is 

in keeping with your own professional status and that of the office.  You will also be expected to refrain 

from sharing information of the office through social media or any other medium. 

The start date can be mutually decided but we would wish it to as soon as possible.  The signing of this 

contract represents a commitment to work here for a period of two years.  However, if circumstances 

make it imperative to terminate this relationship prematurely, SS+PD would expect a notice of one 

month. 

Your gross salary would be ₹17,000.00 per month during the first six months of your work and 

₹18,500.00 after that.  Subsequent annual increments shall be performance based.   

In addition a Dedication Award of ₹36,000.00 will be paid as a recognition of your commitment on the 

completion of 24 consecutive months (starting from the date of joining) at Shamini Shanker + Pranay 

Deep.  This is over and above other bonuses, rewards or increments. 
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Other benefits will include: 

• Discretionary task specific bonus/es on successful and efficient completion of a project or task; 

•  Leave:  6 days of Paid Time Off during each six-month period in addition to national holidays and 

other office holidays; 

•  Training Allowance:  Full reimbursement of any fees payable for attending training workshops or 

seminars for which you are selected or deputed by SS+PD. 

Any expenses incurred during field trips on behalf of SS+PD will be reimbursed. 

• Parking:  We will earmark space to park a two-wheeler only.  If you travel by your own car, you 

will need to identify your own parking space ensuring that there is no conflict with other 

residents in the neighbourhood. 

The deadline for your decision on this offer is 09 June 2024.  To accept, please sign and email this 

document to pranay@sspluspd.com 

We hope that you will choose to join our team at SS+PD and are committed to developing you as an 

excellent and responsible architectural professional.  Please feel free to contact me should you have any 

queries during your decision-making process. 

With regards 

 

Pranay Deep 

 

I accept this job offer and agree to the terms above.  

Name: ______________________________________  

Date: _______________________________________  

Address: ____________________________________ 

Emergency Contact Name: ______________________ 
                                   Phone: ______________________ 

Signature: ___________________________________   

[Please provide the names and contact details (position, phone no. & mail ID) of two people who have 
known you academically or professionally for at least one year and would be willing to give you a 
reference.  These should be mailed within one week of your acceptance. 

Please also submit a photograph (jpg, png 500x500 pixel) suitable for uploading on sspluspd.com] 

 



Studio HA, 244, frontier colony, Adarsh nagar, Jaipur- 302004  

E : admin@studioha.in T :  9468925186     W: www.studioha.in 

 

 
 

 

OFFER LETTER 

Date – 17th June 2024 

Dear Hemant Kumawat, 

We are pleased to offer you the position of Architect with Studio HA. We are confident that our offer 

represents a competitive Package that reflects the unique professional, culture, and relationship that we 

foster at Studio HA. We feel confident that your skills and experience will contribute to the growth of 

our organization. 

 Salary & Benefits: You will be entitled to receive a fixed Salary of Rs. 21000/- (Rupees Twenty 

One Thousand only) per month. 

 Joining date: 01st July 2024 

 Location: You will be required to work offline and be stationed in Jaipur, Rajasthan. 

This offer letter is conditional and being made pending receipt of your acceptance before 

commencement of the employment start date at Studio HA.  

You will be governed by the terms and conditions of employment as per the Studio HA regulations. This 

agreement witnesses both parties to follow and work under governed rules of the Company as are 

applicable to every employee in the organization. In the event you accept this offer, your employment 

with the Company will commence on the Date of Joining. 

Please acknowledge your acceptance of this offer by signing and returning a copy of this letter within 24 

hours. We are looking forward to welcoming you on board at Studio HA and helping you grow into a 

successful professional. 

Disclaimer: Since this is the offer extended on behalf of Studio HA, So company reserves full right to withdraw the 

same at any given time. Also keeping in mind, that the particular position we are considering you for, will be filled 

on a first cum first serve basis of acceptance. 

 

Sincerely, 

For Studio HA        (Candidate Signature) 

 

 

 

 

Hemanshu Taneja       Read and Accepted  

Proprietor, Studio HA       Candidate Name -  



Studio HA, 244, frontier colony, Adarsh nagar, Jaipur- 302004  

E : admin@studioha.in T :  9468925186     W: www.studioha.in 

 

 
 

 

OFFER LETTER 

Date – 17th June 2024 

Dear Shweta Maheshwari, 

We are pleased to offer you the position of Architect with Studio HA. We are confident that our offer 

represents a competitive Package that reflects the unique professional, culture, and relationship that we 

foster at Studio HA. We feel confident that your skills and experience will contribute to the growth of 

our organization. 

 Salary & Benefits: You will be entitled to receive a fixed Salary of Rs. 21000/- (Rupees Twenty 

One Thousand only) per month for the probation period of 1 month from the date of your 

joining. After the end of probation you will be entitled to receive a fixed Salary of Rs. 21000/- 

(Rupees Twenty One Thousand only) per month.  

 Joining date: 01st July 2024 

 Location: You will be required to work offline and be stationed in Jaipur, Rajasthan. 

This offer letter is conditional and being made pending receipt of your acceptance before 

commencement of the employment start date at Studio HA.  

You will be governed by the terms and conditions of employment as per the Studio HA regulations.This 

agreement witnesses both parties to follow and work under governed rules of the Company as are 

applicable to every employee in the organization. In the event you accept this offer, your employment 

with the Company will commence on the Date of Joining. 

Please acknowledge your acceptance of this offer by signing and returning a copy of this letter within 24 

hours. We are looking forward to welcoming you on board at Studio HA and helping you grow into a 

successful professional. 

Disclaimer : Since this is the offer extended on behalf of Studio HA, So company reserves full right to withdraw the 

same at any given time. Also keeping in mind, that the particular position we are considering you for, will be filled 

on a first cum first serve basis of acceptance. 

 

Sincerely, 

For Studio HA                   (Candidate Signature) 

 

 

 

 

Hemanshu Taneja       Read and Accepted  

Proprietor, Studio HA       Candidate Name -  



Offer of Admission - 2024

Application No. P242108251
Candidate Name Mayank Choudhary

Address
Plot No 49, Vaishno Vihar
Shikarpura Road, Sanganer, Jaipur, Rajasthan
302029

Contact Numbers +91-8432227453
Email ID mayankchoudhary1691@gmail.com

Subject : : Offer of admission to the MBA in Advanced Construction Management at NICMAR
University, Pune (2024-26 Batch).
Dear Mayank Choudhary,
Congratulations!!
With reference to your application and participation in the Selection Process for Admission to the MBA
Programme - 2024, we are pleased to inform you that you have been shortlisted for admission to MBA in
Advanced Construction Management (MBA ACM) 2024-26 at NICMAR University, Pune.
The offer of admission is subject to:

1. Verification of your graduate degree certificate and all other records (in original) on the basis of
which this offer of admission will be validated (including eligibility). Verification of documents will be
done after commencement of the programme.
2. The admission will stand cancelled if any of the documents or declarations submitted by you are
found incorrect or false.

Important Note: All students are hereby informed that their admission to NICMAR University, Pune is
provisional and they need to submit the passing certificate on or before August 16, 2024, failing which,
they will not be allowed for NICMAR University examination and their admission will be cancelled.
Also, you need to submit the Migration Certificate from University and Leaving Certificate /
Transfer Certificate from College where you have completed the Bachelors degree, then only you will
be issued Post Graduate final mark list and degree by NICMAR University, Pune.

You are required to confirm your admission by making the payment of the first instalment of fees for
the academic year beginning on July 15, 2024, on or before the deadline specified in the NICMAR
University Admission Portal (Dashboard). The fee details are as follows:

Details Amount
a. Tuition Fee Rs. 3,25,000/-
b.Refundable Security Deposit Rs. 10,000/-
TOTAL Rs. 3,35,000/-

The 1st instalment of Rs. 3,35,000/- should be paid on or before the deadline specified in your
login account. Details of payment options are as follows:
Payment Option 1 Using Online Payment; Those who wish to make the payment online, they have to
click on button Pay First Instalment by using Debit Card / Credit Card / Net banking etc. through the link
provided in their NICMAR Admission Login Account.
Payment Option 2 Using RTGS/NEFT; Those who wish to make the payment through NEFT/RTGS, may
use the following bank details for making the payment. Payment in the form of cheques or cash will not be
accepted. Boarding and Lodging payment is not allowed through this online transaction details.
Boarding and Lodging expenses to be paid after receiving email from Hostel Department.





Studio HA, 244, frontier colony, Adarsh nagar, Jaipur- 302004  

E : admin@studioha.in T :  9468925186     W: www.studioha.in 

 

 
 

 

OFFER LETTER 

Date – 17th June 2024 

Dear Sohini Tripathi, 

We are pleased to offer you the position of Architect with Studio HA. We are confident that our offer 

represents a competitive Package that reflects the unique professional, culture, and relationship that we 

foster at Studio HA. We feel confident that your skills and experience will contribute to the growth of 

our organization. 

 Salary & Benefits: You will be entitled to receive a fixed Salary of Rs. 21000/- (Rupees Twenty 

One Thousand only) per month. 

 Joining date: 01st July 2024 

 Location: You will be required to work offline and be stationed in Jaipur, Rajasthan. 

This offer letter is conditional and being made pending receipt of your acceptance before 

commencement of the employment start date at Studio HA.  

You will be governed by the terms and conditions of employment as per the Studio HA regulations. This 

agreement witnesses both parties to follow and work under governed rules of the Company as are 

applicable to every employee in the organization. In the event you accept this offer, your employment 

with the Company will commence on the Date of Joining. 

Please acknowledge your acceptance of this offer by signing and returning a copy of this letter within 24 

hours. We are looking forward to welcoming you on board at Studio HA and helping you grow into a 

successful professional. 

Disclaimer: Since this is the offer extended on behalf of Studio HA, So company reserves full right to withdraw the 

same at any given time. Also keeping in mind, that the particular position we are considering you for, will be filled 

on a first cum first serve basis of acceptance. 

 

Sincerely, 

For Studio HA        (Candidate Signature) 

 

 

 

 

Hemanshu Taneja       Read and Accepted  

Proprietor, Studio HA       Candidate Name -  



Studio HA, 244, frontier colony, Adarsh nagar, Jaipur- 302004  

E : admin@studioha.in T :  9468925186     W: www.studioha.in 

 

 
 

 

OFFER LETTER 

Date – 17th June 2024 

Dear Khushboo Mathur, 

We are pleased to offer you the position of Architect with Studio HA. We are confident that our offer 

represents a competitive Package that reflects the unique professional, culture, and relationship that we 

foster at Studio HA. We feel confident that your skills and experience will contribute to the growth of 

our organization. 

 Salary & Benefits: You will be entitled to receive a fixed Salary of Rs. 21000/- (Rupees Twenty 

One Thousand only) per month for the probation period of 1 month from the date of your 

joining. After the end of probation you will be entitled to receive a fixed Salary of Rs. 21000/- 

(Rupees Twenty One Thousand only) per month.  

 Joining date: 01st July 2024 

 Location: You will be required to work offline and be stationed in Jaipur, Rajasthan. 

This offer letter is conditional and being made pending receipt of your acceptance before 

commencement of the employment start date at Studio HA.  

You will be governed by the terms and conditions of employment as per the Studio HA regulations.This 

agreement witnesses both parties to follow and work under governed rules of the Company as are 

applicable to every employee in the organization. In the event you accept this offer, your employment 

with the Company will commence on the Date of Joining. 

Please acknowledge your acceptance of this offer by signing and returning a copy of this letter within 24 

hours. We are looking forward to welcoming you on board at Studio HA and helping you grow into a 

successful professional. 

Disclaimer : Since this is the offer extended on behalf of Studio HA, So company reserves full right to withdraw the 

same at any given time. Also keeping in mind, that the particular position we are considering you for, will be filled 

on a first cum first serve basis of acceptance. 

 

Sincerely, 

For Studio HA                   (Candidate Signature) 

 

 

 

 

Hemanshu Taneja       Read and Accepted  

Proprietor, Studio HA       Candidate Name -  



 

 
 

 

 

 

 

 

ANNUAL REPORT 2023-24 

 

SCHOLARSHIPS/ GRANTS/ AIDS 

 

 

COORDINATOR 

PRV  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

SCHOLARSHIPS/ GRANTS/ AIDS 

TABLE OF CONTENTS 

 

S.NO. DESCRIPTION PAGE NO. 

1 White Paper 1-2 

2 Minutes of Meeting 1 NA 

3 Minutes of Meeting 2 NA 

4 Activities / Events details NA 

5 Initiatives details 3-4 

 

 

  



 

 

 

INTRODUCTION  

Scholarships/ Grants/ Aids  

Scholarships and grants are crucial in making higher education accessible to a broader range of 

students by providing financial support without the burden of repayment. They are available based 

on various criteria and are worth exploring thoroughly to maximise opportunities for funding 

education. Currently, our institute of B. Arch & B. Des. students are availing benefits of various 

Government & non-government scholarships.  

AIM 

To ensurethat financial constraints do not hinder access to education for deserving students by 

promoting scholarships based on merit, financial need, or specific criteria. 

OBJECTIVES 

The following are the objectives of the scholarship/grants/ aid cell: 

1. To coordinate and manage the application process with the scholarship providers and 

selection committees to ensure fair and transparent selection processes. 

2. To monitor and evaluate the effectiveness of scholarship programs in achieving their 

intended outcomes. 

3. To collaborate with internal stakeholders such as academic departments, financial aid offices, 

and student affairs to support scholarship initiatives. 

4. To stay abreast of best practices and innovations in scholarship management to serve 

students and stakeholders better. 

COMPOSITION 

1. Principal  

2. Dean  

3. Registrar  

4. Student Affairs  

5. Portfolio In charge 

 

ROLES & RESPONSIBILITIES  

1. Informing students about various scholarship opportunities and offering guidance on 

eligibility criteria, application procedures, deadlines, and required scholarship 

documentation. 

2. Management of applications via collecting applications, verifying documents and submitting 

the same to scholarship providers.  

3. Reviewing applications and helping stakeholders to receive aid in a non-hesitant manner. 



 

 

 

4. Researching new policies and schemes for beneficiaries. A comparative shall be prepared for 

various schemes so that students can receive better financial aid.   

 

EXPECTED SUPPORT  

1. Support from the class coordinator in the dissemination of information. 

2. Financial support from the institute, government grants & donations. 

3. Administrative support in verifying student documents and approving applications. 

4. Scholarship cell in researching new policies, schemes & risk management.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

MINUTES OF MEETING  

Date: 14 July 2023; 1:30 PM 

Venue: Conference Room 

Participants: 

1. Registrar, ASA 

2. Student Affair Incharge, ASA 

3. Scholarship Incharge, ASA 

4.  Toshiq Agarwal, Student Representative 

Agenda: 

1. Overview of current scholarship programs 

2. Discussion on new scholarship initiatives 

3. Review of scholarship application processes 

4. Addressing issues faced by students in the scholarship application process 

5. Any other business 

 

1. Overview of Current Scholarship Programs 

 The Scholarship Incharge provided a summary of the existing scholarship programs 

available to students, including eligibility criteria, application deadlines, and the 

number of scholarships awarded in the previous academic year. 

2. Discussion on New Scholarship Initiatives 

 A proposal was discussed to introduce new scholarships aimed at encouraging 

diversity and inclusion within the student body. 

 Suggestions were made to collaborate with external organizations and alumni to fund 

these new scholarships. 

3. Review of Scholarship Application Processes 

 The current application process was reviewed, with a focus on streamlining and 

simplifying the procedure for students. 

 It was agreed to update the online application portal to improve user experience and 

reduce paperwork. 

 

 

 



 

 

4. Addressing Issues Faced by Students in the Scholarship Application Process 

 The Scholarship Incharge reported that students have faced difficulties in submitting 

necessary documents on time. It was proposed to extend the application deadline and 

provide clear guidelines on the required documentation. 

 The Registrar suggested organizing workshops to assist students in the application 

process. 

5. Any Other Business 

 The possibility of setting up a scholarship advisory committee was discussed, which 

would include faculty members and student representatives. 

 A follow-up meeting was scheduled for 28 July 2023 to review the progress on the 

action items discussed. 

Meeting Adjourned at: 3 PM 

Minutes Prepared by: Scholarship Incharge, DKC 

 

Approved by:  

1. Registrar, ASA 

2. Student Affair Incharge, ASA 

 

  



 

 

 

INITIATIVES  

Currently the students of our institution receive Scholarships from following Government and Non- 

government scholarship: 

GOVERNMENT SCHOLARSHIPS  

AICTE- Pragati Scholarship Scheme for Girl Students 

Under this scheme, eligible female students will receive a scholarship of up to INR 50,000 per annum 

for a maximum period of four years. The scholarship amount will cover tuition fees, examination 

fees, and other incidental expenses related to the course. 

Post Matric Scholarship Schemes Minorities CS 

This scheme focuses on students from communities like Muslims, Jains, Buddhists, Parsis/ 

Zoroastrians, Sikhs and Christians. Under this scheme, the Government of India helps students from 

these communities to pursue higher studies and have a brighter future. Candidates’ annual family 

income should not be more than INR 2 lakhs & percentage of more than 50% to apply for this 

scheme.  

Central Sector Scheme of Scholarship for College and University Students 

The Central Sector scheme of scholarships for college and university students is a centrally funded 

scholarship initiated by the Department of Higher Education. The scholarship aims to financially 

support underprivileged families. The total number of scholarships is given equally to both boys and 

girls. Graduate students can avail of benefits up to INR 12,000, whereas for postgraduate students, 

the amount is INR 20,000. The candidates must be in the top 20th percentile merit list of class 12 

results of their respective boards. 

Scheme of Post Matric Scholarship to the special backward class 

Post Matric Scholarship is a Centrally Sponsored Scheme and implemented through State 

Government and UT Administration. The Scheme provides financial assistance to the Other 

Backward Caste students studying at post matriculation or post secondary stage to enable them to 

complete their education. These scholarships are available for studies in India only and are awarded 

by the Government of the State/ Union Territory to which the applicant actually belongs i.e. 

permanently settled. 

Scheme of Post Metric Scholarship for the scheduled caste 

The objective of the scheme is to appreciably increase the Gross Enrolment Ratio of SC students in 

higher education with a focus on those from the poorest households by providing financial 

assistance at the post-matriculation or post-secondary stage to enable them to complete their 

education. Renumerations are between 2,500- 13,000 yearly. 



 

 

 

Merit- cum means scholarship for Professional & Technical Courses  

The merit-cum-means scholarship for professional and technical courses is a scholarship sponsored 

by the Ministry of Minority Affairs (MOMA) for students belonging to minority communities. The 

scholarship aims to provide financial assistance to poor and meritorious students pursuing 

professional and technical courses at undergraduate and postgraduate levels of education. The 

scholarship offers scholarships amounting to INR 20,000 per annum 

Post Matric Scholarship Scheme Minorities 

The objective of the Post Matric Scholarship Scheme for Minorities is to provide scholarships to 

meritorious students belonging to Economically Weaker Sections (EWS) of minority communities to 

increase their attainment rate in higher education, enhance their employability and offer them 

better opportunities for higher education. 

NON- GOVERNMENT SCHOLARSHIPS  

Institute Scholarship  

 





 

 

 

BENEFICIARIES  

YEAR 2023-24 

S.No. Name Scholarship 

1 Meetanshi Bohra Post Matric Scholarship Schemes Minorities CS 

2 Dainy Kumar Bairwa Central Sector Scheme of Scholarships for college and University 
Students 3 Kamal Suthar 

4 Aakriti Jauhri 

Institute Scholarship for B. Des Course 

5 Chetan Kumar Saini 

6 Himansh Sharma 

7 Jai Kunteta 

8 Krishika Kayath 

9 Lokesh Sharma 

10 Manisha Kumawat 

11 Palak Rathore 

12 Priyanshi Mathur 

13 
Ravi Shankar 

Jhangid 

14 Sakchi Jain 

15 Sanchi Chajjed 

16 Sapna Jain 

17 Shiv Prakash Jhangid 

18 Shreya Jain 

19 Uday Gandhi 

20 Vanshita Nihlani 
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INTRODUCTION (STUDENT’S COUNSELLING UNDER STUDENT AFFAIRS) 

(Need & Significance of Academic/Administrative Post, Cell or Committee) 

 

The Mentor Mentee programme is the part of Student Affairs Cell and coordinated under 

Student Counselling. 

MENTOR MENTEE PROGRAMME 

It is a unique and interactive system, involving students, teachers and parents, meant to 
address common student concerns ranging from anxiety, stress, fear of change and failure 
to homesickness and a slew of academic worries. Support of faculty members as ‘Mentors’ 
shall be provided to all students referred as Mentees’ to overcome their hurdles to achieve 
the goals desired by them. The approach followed for the success of mentor-mentee 
programme is through scheduled but informal interactions. It is understood and accepted 
that the mentors are not qualified counsellors. 

AIM: To provide a safe environment for students to share their challenges and work through 
their social, emotional, behavioural and mental health issues and making a student feel at 
home. 

 ROLES AND RESPONSIBILITIES OF THE STUDENTS AFFAIRS CELL FOR 
COUNSELLING 

1. To develop strong student-teacher relationships by implementation of Mentor- 
Mentee programmes and help the students with psychological and other issues to 
achieve reconciliation by counselling. 

2. To organize workshops/seminars (1 workshop/seminar per semester) related to 
issues concerning the youth like stress management, anxiety, peer pressure, health 
& hygiene etc. through the students clubs. 

3. To organize training session for the teachers from a certified counsellor/trainer 

A MENTOR 

Serves as a "Teacher Friend" to the student by demonstrating a personal interest in his / her 
adjustment to college. Providing guidance and support in any academic and non-academic 
issues as required by the student (mentee).  

A mentor should not feel discouraged or disheartened if the immediate response from their 
mentees is not up to their expectations. 

OBJECTIVES OF MENTORING PROGRAMME 

1. Provide students with career and non-academic counselling  
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2. Guide, encourage, and advice the students about their upcoming student life, student 
health, mental and emotional well-being and listen to their issues with patience and  

3. Focus and motivate students to achieve learning goals and thereby improve their 
academic performance 

 
 

 
4. help them solve their concerns with appropriate resources, support and referral 

available.  
5. Focus and motivate students to achieve learning goals and thereby improve their 

academic performance. 
6. Generate curiosity and interest in students for academics and other institutional 

activities.  
7. Provide students with information on preparatory courses such as skill courses, 

bridge courses etc. for their academic prosperity. 
8. To eventually aim to ensure a sense of second home environment for all the mentees 

about the institution. 
 

ROLE AND RESPONSIBILITIES OF A MENTOR  

1. Counsel to enhance the mentee's self-esteem through supportive, non-judgmental 
discussions.  
 

2. Communicate through active listening. Focus fully on the mentee and show active 
verbal and non-verbal signs of listening.  
 

3. Share experiences and be open to sharing mistakes, failures and lessons learnt. 

4. Maintain strict confidentiality of the information shared by the Mentee. In special 
cases to share the information with the counselling coordinator, parents or higher 
authorities of the college. 

5. Be a role model to walk the talk and exhibit the behaviours essential for success.  

6. Mentors may perform a variety of roles, such as advisor, friend, teacher and resource 
person. These roles serve many functions in the mentor-mentee relationships. They 
can bring profound changes to the mentees' social, professional and academic 
perspectives 

7. If at any time, the mentor feels that the mentee needs special counselling, the mentor 
may encourage the students to seek counselling with the professional expert and 
recommend the name of such students to the student counselling coordinator. 

8. If any student needs special academic tutoring, the mentor may direct the mentees to 
an appropriate faculty with due information to P&D and Dean. 

9. A mentor should facilitate an environment to encourage informal discussions. A 
mentor should make best efforts to ensure that the conversation meets the mentee’s 
needs. 

10. A Mentor should maintain a record of his mentees in a Mentee file like( mentee 
profile, academic performance details, attendance, student grievances ,emails, 
participation in co-curricular & extra-curricular activities, medical certificates etc.). 
Mentee Profile & Mentee Assessment Report to be maintained in hard copy, rest of 
the details can be maintained in soft copy. 
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11. The Mentor is required to convey the progress report and feedback on attendance, 
examination results and need of counselling and overall progress of the concerned  

12. student to the counselling coordinator at the end of each semester through a Mentee 
Assessment Report format shared by the Dean/Student Affairs Cell. 

13. The Mentor may take common sessions as well as individual sessions as per the 
requirement of the mentees. Mentor –mentee interaction should happen monthly. 
Joint session with mentees can be of 30 mins and individual session of 10 mins or 
may extend as per need and time available. 

 

ROLE AND RESPONSIBILITIES OF A MENTEE 

1. Mentee should establish a mutually agreeable plan for mentoring sessions. The 
mentee should maintain punctuality so that the session starts and ends in time.  

2. Mentee should share his/her ideas, concerns, and professional goals so that the 
mentor is able to place the situation in perspective. 

3. Mentee should be participative in setting the agenda for the conversation. The 
student might even email topics to the mentor ahead of time. At the beginning of 
each session, the mentee should provide a brief update on progress since the last 
conversation. 

4. Mentee should ask direct questions about what he/she most want to know and 
shouldn’t be shy about asking. A participative approach on part of the mentee will 
enable such interactions meet his/her needs. 

5. Mentees need to respect the mentor and demonstrate the passion and willingness to 
invest time and effort to nurture the mentor-mentee connections, aiming to achieve 
wider exposure, supportive exchange, social interaction and problem-solving.  

 

ROLE AND RESPONSIBILITIES OF THE COUNSELLING COORDINATOR – STUDENT 
AFFAIRS CELL  

1. To be in regular touch with the mentors by organizing two mentors meeting in each 
semester and identifying students who need extra support, motivational and 
professional counselling. 

2. Organizing workshops/seminars (min.one per semester) through the students clubs 
upon identifying the relevant topics on issues concerning the youth. 

3. Keeping the academic administration informed about the critical cases so that 
necessary action can be taken. 

COMPOSITION  

Mentor – Regular faculty members to serve as a mentor for a group of 18 to 20 students. 

Students to be distributed to the Mentors based on the house divisions. 

It is expected that the Mentor-Mentee pairing will not be fool proof and there may be certain 

issues arising on the division made. The decision on such issues will be made on the 

individual case base. 

EXPECTED SUPPORT  
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Minutes of Meeting 

A meeting of student counselling under Students’ Affairs was held on 3rd April 2024 
for the formation of Student Grievance Redressal committee from the Academic 
session 2023-24. 

The following members were present 

a) Prof. Kiran S. Mahajani 
b) Aadi Mahajani 
c) Prashant Vijayvargia  
d) Brijesh Aggarwal 
e) Priya Arora  

 

Points Discussed  

1. In accordance with the UGC (Redressal of grievances of students) Regulations 
2023, Aayojan School of Architecture, Jaipur has decided to constitute a 
Student Grievance Redressal Committee for handling and solving student 
grievances to maintain a healthy, unbiased and positive educational 
environment. The system of grievance redressal will proceed according to the 
provisions of the UGC Regulations 2023 

2. An online portal will be created on the school website for receiving Student 
Grievances.  

3. Student will be able to download the grievance form and mail it to the SGRC 
email id  

4. There will also be a provision of anonymity, where the aggrieved student wishes 
to report his/her grievance in person may indicate so specifically under 
exceptional circumstances only, in the form. He/she will be directly entertained 
by the Chairperson (Student Grievance Redressal Committee) 

5. The committee members of the Students Grievance Redressal Committee 
were formulated according to the provisions on the regulations.  

6. The Student Grievance Redressal System has to be activated on the website 
at the earliest. 
 

Action taken 

1. Formulation of student grievance redressal committee 
2. Student Grievance Form finalized  
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Initiatives Taken 
Formation of Student Grievance Redressal Committee 

In reference to the (Redressal of grievances of students) Regulations 2023, Aayojan 
School of Architecture, Jaipur has constituted a Student Grievance Redressal 
Committee according to the provisions of the regulations with the following 
composition  

a) A Professor – Chairperson 
b) Four Professors/Senior Faculty Members of the Institution as Members.  
c) A representative from among students to be nominated on academic 

merit/excellence in sports/performance in co-curricular activities-Special 
Invitee. 

d) At least one member or the Chairperson shall be a woman and at least one 
member or the Chairperson shall be from SC/ST/OBC category. 
 
 

Letter of Grievance Redressal Committee 



  

    AAYOJAN SCHOOL OF ARCHITECTURE, JAIPUR        
(Affiliated with Rajasthan Technical University) 

 

  

STUDENT’S GRIEVANCE REDRESSAL FORM 

  
          Department:                                           B. Arch                             M. Arch.                       B. Des. 
 
         Indicate the type of grievance            Academic                  Non-academic            Discrimination 

 
          Grievance Column  

            
 
 
 
 
 
 
 
 
 
 
 
 
                            
 
 
               Date:                                                                                                     Signature of the Student  
               
    Note: Student’s grievance form to be mailed to sgr@aayojan.edu.in, in pdf format; Attach supporting documents   

Name of the Student      …………………………………………………………………….. 
Enrollment No.             …………………………………………………………………….. 
Year/Section …………………………….. Batch No. ……………………… 
Email address                …………………………………………………………………….. 
Permanent Address 

 
…………………………………………………………………….. 
…………………………………………………………………..... 

Local Address …………………………………………………………………….. 
…………………………………………………………………..... 

Mobile /What’s App No.                 …………………………………………………………………….. 
Father’s Name  …………………………….. Mobile No. …………………….. 
Mother’s Name …………………………….. Mobile no. …………………….. 

 

(For office use) ASA/SA/G/No…………. 



2383 GI/2023 (1) 

 

रजिस्ट्री स.ं डी.एल.- 33004/99 REGD. No. D. L.-33004/99 

  
 

 

xxxGIDHxxx 
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असाधारण  

EXTRAORDINARY 

भाग III—खण् ड 4  

PART III—Section 4 

प्राजधकार स ेप्रकाजित 

PUBLISHED BY AUTHORITY 

जिश् िजिद्यालय अनदुान आयोग 

अजधसचूना 

नई ददल्ली, 11 अप्रलै, 2023 

जिश् िजिद्यालय अनदुान आयोग (छात्रों की जिकायतों  का जनिारण) जिजनयम, 2023 

 F.1-13/2022(CPP-II).—जिश् िजिद्यालय अनुदान आयोग अजधजनयम, 1956 (1956 का 3) की धारा 26 की 

उप-धारा (1) के खंड (छ) द्वारा  प्रदत्त िजियों का प्रयोग करते हुए और जिश्वजिद्यालय अनुदान आयोग (छात्रों की 

जिकायतों का जनिारण) जिजनयम, 2019 के अजधक्रमण में, जिश्वजिद्यालय अनुदान आयोग एतदद्वारा जनम्नजलजखत जनयम 

बनाता ह,ै नामत:- 

1. संजिप्त नाम, जिजनयोग और प्रारंभ: 

(क) इन जिजनयमों को जिश्वजिद्यालय अनुदान आयोग (छात्रों की जिकायतों का जनिारण) जिजनयम, 2023 कहा 

िाएगा। 

(ख) िे ऐसे सभी उच्चतर  जििा संस्ट्थानों पर लाग ूहोंगे, जिन्हें दकसी कें द्रीय अजधजनयम अथिा  राज्य अजधजनयम 

के तहत  स्ट्थाजपत या जनगजमत गया हो और जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956 की धारा 2 

के खंड (च) के तहत  मान्यता-प्राप्त सभी उच्चतर  जििा संस्ट्थानों  तथा  ऐसे सभी सम जिश्वजिद्यालय 

सस्ट्थानों पर लाग ूहोंग ेजिन्हें तत्संबंध की धारा 3 के तहत जिश्वजिद्यालय घोजित दकया गया हो। 

स.ं   233] नई ददल्ली, मगंलिार, अप्रलै 11, 2023/चतै्र 21, 1945  

No. 233] NEW DELHI,  TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945  

सी.जी.-डी.एल.-अ.-11042023-245095
CG-DL-E-11042023-245095
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(ग) िे िासकीय रािपत्र में उनके प्रकािन  होन ेकी जतजथ से प्रभािी होंगे। 

2. उदे्दश्य: 

दकसी  संस्ट्थान में पहले से ही नामांदकत छात्रों और साथ ही  ऐसे संस्ट्थानों में प्रिेि  के इच्छुक छात्रोंकी कजतपय 

जिकायतों के जनिारण के जलए अिसर प्रदान करना और उसके जलए एक तंत्र स्ट्थाजपत करना। 

3. पररभािा: 

(1) िब तक दक इन जिजनयमों केसंदभभ में अन्यथा अपेजित न हो – 

(क) "अजधजनयम" का अजभप्राय जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956 (1956 का 3) से ह;ै 

(ख) "पीज़ित छात्र" से अजभप्राय दकसी ऐसे छात्र से ह ै जिसे इन जिजनयमों के तहत पररभाजित जिकायतों के 

संबंध में दकसी मामले अथिा तत्संबंधी  दकसी मामले में कोई जिकायत हो। 

(ग) "महाजिद्यालय" से अजभप्राय अजधजनयम की धारा 12ए की उपधारा (1) के खंड (ख) में इस प्रकार से 

पररभाजित दकसी संस्ट्थान से ह।ै 

(घ) "आयोग" से अजभप्राय  जिश्वजिद्यालय अनदुान आयोग अजधजनयम, 1956 की धारा 4 के तहत स्ट्थाजपत 

जिश्वजिद्यालय अनुदान आयोग से  ह।ै 

(ङ) "घोजित प्रिेि नीजत" का अजभप्राय संस्ट्थान द्वारा प्रस्ट्तुत दकए िा रह ेदकसी पाठ्यक्रम या अघ्ययन कायभक्रम 

में प्रिेि के जलए संस्ट्थान की जििरजणका में प्रकाजित की गई दकसी ऐसी नीजत से है, जिसमें उसके अंतगभत 

आने िाली प्रदक्रयाएं भी िाजमल हैं। 

(च) "जिकायत" का अजभप्राय, और इसमें जनम्नित् के संबंध में दकसी पीज़ितछात्र द्वारा की गई जिकायत 

(जिकायतें) िाजमल हैं, नामत: 

i.  संस्ट्थान की घोजित प्रिेि नीजत के अनरुूप जनधाभररत की गई  योग्यता के जिपरीत प्रिेि ददया 

िाना; 

ii. संस्ट्थान  की घोजित प्रिेि नीजत के तहत प्रदक्रया में अजनयजमतताएं; 

iii. संस्ट्थान की घोजित प्रिेि नीजत के अनरुूप  प्रिेि देन ेसे इंकार दकया िाना; 

iv. इन जिजनयमों के उपबंधों के अनुरूप, संस्ट्थान द्वारा जििरजणका का प्रकािन न दकया िाना; 

v. संस्ट्थान द्वारा जििरजणका में ऐसी कोई िानकारी देना िोदक झूठी या भ्रामक होऔर तथ्यों पर 

आधाररत न हो; 

vi. दकसी छात्र द्वारा ऐसे संस्ट्थान में प्रिेि लेन े के प्रयोिन से िमा दकए गए दकसी दस्ट्तािेि िोदक 

उपाजध, जडप्लोमा या दकसी अन्य परुस्ट्कार के रूप में हो,उसको अपन ेपास रख लेना या िापस 

करने से इंकार करना तादक ऐसे दकसी पाठ्यक्रम या अध्ययन कायभक्रम के संबंध में छात्र को दकसी 

िुल्क अथिा िलु्कों का भुगतान करन े हतेु तैयार दकया िा सके अथिा मिबूर दकया िा सकें  

जिसमें छात्र अध्ययन नहीं करना चाहता हो; 

vii. संस्ट्थान की घोजित प्रिेि नीजत में जनधाभररत राजि से अजधक धनराजि की मांग करना। 

viii. छात्रों की जिजभन्न श्रेजणयों के जलए प्रिेि में सीटों के आरिण के संबंध में ितभमान में लाग ूदकसी 

कानून का संस्ट्थान द्वारा उल्लघनं दकया िाना; 
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ix. ऐसे दकसी संस्ट्थान की घोजित प्रिेि नीजत के तहतअथिा आयोग द्वारा जिजहत दकन्हीं ितों, यदद 

कोई हो तो, के तहत दकसी भी छात्र हतेु ग्राह्य छात्रिृजत्त या जित्तीय सहायता का भुगतान नहीं 

दकया िाना अथिा जिलम्ब से भुगतान दकया िाना; 

x. संस्ट्थान के िैिजणक कैलेंडर मेंअथिा आयोग द्वारा जिजहत ऐसे दकसी कैलेंडर में जिजनर्दभष्ट अनुसूची 

से इतर परीिाओं के आयोिन मेंअथिा परीिा के पररणामों की घोिणा में जिलम्ब करना; 

xi. जििरजणका में यथा उजल्लजखतअथिा संस्ट्थान द्वारा लाग ू दकसी कानून के दकसी उपबंध के तहत 

यथा अपेजित छात्रोंकी सुजिधा प्रदान करने में संस्ट्थान द्वारा जिफल रहना; 

xii. छात्रोंके मूल्यांकन के जलए संस्ट्थान द्वारा अपनाई गई गैर-पारदिी अथिा अनुजचत पद्धजतयां; 

xiii. ऐसे दकसी छात्र को िुल्क के प्रजतदाय में जिलंब करना, अथिा इंकार करना िो दक जििरजणका में 

उजल्लजखत समय के भीतर, बिते यह समय-समय पर आयोग द्वारा िारी ददिा-जनदेिों के अधीन 

हो, नामांकन िापस लेता ह;ै 

xiv. अनुसूजचत िाजत, अनुसूजचत िनिाजत, अन्य जपछ़िा िगभ, मजहला, अल्पसंख्यक अथिा ददव्ांग 

श्रेजणयों के छात्रोंसे कजथत भेदभाि की जिकायत; 

xv. प्रिेि ददए िान ेके समय िैसा भरोसा ददलाया गया था अथिा प्रदान दकया िाना अपेजित था के 

अनुरुप गुणित्तापूणभ जििा प्रदान नहीं दकया िाना;  

xvi. छात्र के उत्पी़िन के अन्य मामलों के अलािा जिन पर ितभमान में लागू दकसी कानून के दडंात्मक 

उपबंधो के तहत कारभिाई की िानी हो, छात्र का उत्पी़िन दकया िाना अथिा उसे जनिाना बनाया 

िाना। 

xvii. संस्ट्थान के कानूनों, अध्यादिेों,जनयमों, जिजनयमों, या ददिा -जनदेिों के जिपरीत कोई कारभिाई 

दकया िाना अथिा िरुू दकया िाना; तथा 

xviii. आयोग और/अथिा संबंजधत जनयामक जनकाय द्वारा बनाए गए/िारी दकए गए जनयमों और/या 

ददिा -जनदेिों के जिपरीत कोई भी कारभिाई दकया िाना अथिा िुरू दकया िाना।  

(छ) "संस्ट्थान" से तात्पयभ जिश्वजिद्यालय से ह ैिो जिश्वजिद्यालय अनुदान आयोग अजधजनयम कीधारा 2 की उप- 

धारा (एफ)में पररभाजित ह,ै एक संस्ट्थान जिसे अजधजनयम3 के तहत जिश्वजिद्यालय माना गया हऔैर 

जिश्वजिद्यालय अनुदान आयोग अजधजनयम 1956 कीधारा12ए (1) (बी) में पररभाजित एक महाजिद्यालय से 

ह।ै 

(ि) "लोकपाल" का अजभप्राय  इन जिजनयमों के तहत जनयुि लोकपाल से ह।ै 

(झ) "जििरजणका" का अजभप्राय और इसमें ऐसा कोई प्रकािन िाजमल ह,ै चाह ेिह मुदद्रत स्ट्िरूप में अथिा अन्यथा 

हो, जिसे िनसाधारण (जिसमें ऐसे संस्ट्थान में प्रिेि पाने के इच्छुकों सजहत) को एक संस्ट्था से संबंजधत जनष्पि 

और पारदिी िानकारी प्रदान करन ेके जलए ऐसे संस्ट्थान अथिा दकसी प्राजधकरण अथिा ऐसे संस्ट्थान द्वारा 

ऐसा करने के जलए प्राजधकृत दकए गए दकसी व्जि द्वारा िारी दकया गया हो; 

(ञ) "छात्र"से अजभप्राय दकसी ऐसे संस्ट्थान जिसमें यह जिजनयम लागू होत े हैं,में दकसी भी माध्यम से अथाभत 

औपचाररक/मिु और दरूस्ट्थ जििा (ओडीएल)/ऑनलाइन से नामांदकत दकसी व्जि अथिा नामांदकत होने के 

जलए प्रिेि प्राजप्त के इच्छुक से हैं;  
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(ट) "छात्र जिकायत जनिारण सजमजत (एसिीआरसी)" का अजभप्राय  एक संस्ट्थान के स्ट्तर पर इन जिजनयमों के 

तहत गरठत एक सजमजत से ह;ै तथा 

(ठ) "जिश्वजिद्यालय" से अजभप्राय अजधजनयम की धारा 2 की खंड (च) में यथा पररभाजित दकसी जिश्वजिद्यालय से 

हअैथिा िहां संदभभ के अनुसार,तत्संबंध की धारा 3 के तहत इस प्रकार घोजित कोई सम जिश्वजिद्यालय 

संस्ट्थान से ह।ै 

(2) इन जिजनयमों में प्रयुि और पररभाजित नहीं दकए गए लेदकन जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956में 

पररभाजित िब्दों और अजभव्जियों के िही अथभ होंग ेिो क्रमिः अजधजनयम में उनके जलए जनधाभररत दकए गए हैं। 

4. जििरजणका का अजनिायभ प्रकािन, इसकी जिियिस्ट्त ुतथा मलू्य जनधाभरण 

(1)   प्रत्येक संस्ट्थान, अपन ेपाठ्यक्रम या अध्ययन के दकसी भी कायभक्रम में प्रिेि आरंभ करन ेकी जतजथ से कम  से कम 

साठ ददन की समाजप्त से पूिभ अपनी िेबसाइट पर एक जििरजणका प्रकाजित और/अथिा अपलोड करेगा, जिसमें इस 

तरह के संस्ट्थान में प्रिेि लेन ेके इच्छुक व्जियों और आम िनता की िानकारी के जलए जनम्नित ्िानकारी अंतर्िभष्ट 

होगी, यथा; 

(क)  प्रत्येक पाठ्यक्रम अथिा अध्ययन के कायभक्रम के जलए, जििण के घंटों, व्ािहाररक सत्रों और अन्य कायभ के 

साथ-साथ अध्ययन के कायभक्रमों और पाठ्यक्रमों की सूची सजहत उपयुि सांजिजधक प्राजधकरण अथिा संस्ट्थान, 

िैसा भी मामला हो, द्वारा जिजनर्दभष्ट पाठ्यक्रम की व्ापक रूपरेखाः 

(ख)  जिस जििा ििभ हतेु प्रिेि ददए िाने का प्रस्ट्ताि हो, उसके प्रत्येक पाठ्यक्रम अथिा अध्ययन के कायभक्रम के 

संबंध मेंउपयुि सांजिजधक प्राजधकरण द्वारा अनुमोददत सीटों की संख्या; 

(ग)  संस्ट्थान द्वारा जिजनर्दभष्ट दकसी जििेि पाठ्यक्रम अथिा अध्ययन कायभक्रम में छात्र के रूप में प्रिेि के जलए 

व्जियों की न्यूनतम और अजधकतम आय ुसीमा सजहत िैजिक योग्यता और पात्रता की ितें: 

(घ)  इस प्रकार के प्रिेि के जलए आिेदन करने िाल ेयोग्य उम्मीदिारों के चयन की प्रदक्रया, जिसमें प्रत्येक पाठ्यक्रम 

अथिा अध्ययन कार्य्भक्रम में प्रिेि के जलए ऐसे अभ्यर्थभयों के चयन के जलए परीिा या इम्तहान के जििरण के 

संबंध में सभी संगत िानकारी और प्रिेि परीिा के जलए जनधाभररत िलु्क की राजि िाजमल है; 

(ङ)  दकसी पाठ्यक्रम या अध्ययन कायभक्रम में अध्ययन करन ेके जलए ऐसे संस्ट्थान में भती दकए गए छात्रों द्वारा देय 

िुल्क, िमा राजियों और अन्य प्रभारों के प्रत्येक घटक और ऐसे भुगतानों की अन्य जनबंधन और ितेः 

(च)  िाजस्ट्त लगाए िाने और संग्रहण दकए िाने हतेु जनयम/जिजनयम, जिजनर्दभष्ट िीिभ अथिा श्रेजणयां, लगाए िान े

िाली िाजस्ट्त की न्यूनतम और अजधकतम राजि; 

(छ)  ऐसे संस्ट्थानों में दाजखला लेन ेिाले छात्रों द्वारा यदद पाठ्यक्रम या अध्ययन कायभक्रम के पूरा होने से पहले अथिा 

के बाद दाजखला छो़ि ददया िाता ह ैतो छात्रोंको प्रजतदाय दकए िाने िाले जििण िुल्क और अन्य प्रभारों का 

प्रजतित तथा समय सीमा जिसके भीतर तथा पद्धजत जिससे छात्रोंको ऐसा प्रजतदाय दकया िाएगा; 

(ि)  उनकी िैजिक योग्यता जििण संकाय का जििरण, उनकी जनयुजि का स्ट्िरूप (जनयजमत/अभ्यागत/अजतजथ) और 

उसके प्रत्येक सदस्ट्य के जििण अनुभि के साथ;    

(झ)  भौजतक और ििैजणक बुजनयादी ढांचे और छात्रािास तथा इसके िुल्क, पुस्ट्तकालय, जचदकत्सालय अथिा 

उद्योग, िहां छात्रोंको व्ािहाररक प्रजििण ददया िाना हो, सजहत अन्य सुजिधाओं के संबंध में िानकारी और 

जििेिरूप से छात्रों  द्वारा संस्ट्थान में प्रिेि प्राप्त करन ेपर प्राप्त होने िाली सुजिधाओं का ब्यौरा अंतर्िभष्ट हो;    
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(ञ)  संस्ट्थान के पररसर के भीतर अथिा बाहर छात्रोंद्वारा अनुिासन बनाए रखन ेके संबंध में सभी संगत जनदेिऔर 

जििेिरूप से दकसी छात्र अथिा छात्रों की रैगगंग जनजिद्ध करने संबंधी ऐसेअनुिासन को बनाए रखने और 

उनका उल्लघनं दकए िान ेके पररणामों और संगत सांजिजधक जिजनयामक प्राजधकरण द्वारा इस संबंध में तैयार 

दकए गए दकसी जिजनयम के उपबंधों का उल्लघंन दकए िान ेके पररणामों का ब्योरा अंतर्िभष्ट होगा; तथा 

(ट)  आयोग द्वारा यथा जिजनर्दभष्ट कोई अन्य िानकारीः 

बिते प्रत्येक संस्ट्थान इस जिजनयम के खंड (क) से (ट) में उजल्लजखत िानकारी को अपनी िेबसाइट पर 

प्रकाजित/अपलोड करेगाऔर जिजभन्न समाचार -पत्रों और अन्य मीजडया के माध्यम से प्रमुखता से प्रदर्िभत करत े

हुए जिज्ञापनों के माध्यम से इच्छुक छात्रों और आम िनता का ध्यान िेबसाइट पर इस तरह के प्रकािन की 

ओर ददलाया िाएगा।   

2.  प्रत्येक संस्ट्थान अपनी जििरजणका की प्रत्येक मुदद्रत प्रजत का मूल्य जनधाभररत करेगा, िोदक जििरजणका के प्रकािन 

और जितरण की उजचत लागत से अजधक नहीं होगी और जििरजणका के प्रकािन, जितरण या जबक्री से कोई लाभ 

अर्िभत नहीं दकया िायेगा।         

5. छात्र जिकायत जनिारण सजमजतया ं(एसिीआरसी)    

(i) संस्ट्थान से संबंजधत दकसी पीज़ित छात्र की दकसी भी जिकायत छात्र जिकायत जनिारण सजमजत (एसिीआरसी) के 

अध्यि को संबोजधत की िाएगी। 

(ii) प्रत्येक संस्ट्थान छात्रोंकी जिकायतों पर जिचार करने के जलए जनम्नजलजखत संरचना के साथ उतनी संख्या में छात्रों 

की जिकायत जनिारण सजमजतयों (एसिीआरसी) का गठन करेगा, जितने दकआिश्यकता हो सकती ह,ै नमात; 

क) एक प्रोफेसर – अध्यि 

ख) संस्ट्थान के चार प्रोफेसर/िररष्ठ संकाय सदस्ट्य-    सदस्ट्य के रूप में। 

ग) िैजिक योग्यता/खेल -कूद में उत्कृष्टता/सह-पाठ्यचयाभ गजतजिजधयों में प्रदिभन के आधार पर नाजमत दकए िाने िाले 

छात्रोंमें से एक प्रजतजनजध- जििेि आमंजत्रत। 

घ) अध्यि अथिा कम से कम एक सदस्ट्य का मजहला होना चाजहए तथा  कम से कम एक सदस्ट्य अथिा अध्यि 

अनुसूजचत िाजत/अनुसूजचत िनिाजत/अन्य जपछ़िा िगभ  से होना चाजहए। 

ङ) अध्यि और सदस्ट्यों का कायभकाल दो ििभ की अिजध के जलए होगा। 

च) जििेि आमंजत्रत सदस्ट्य का कायभकाल एक ििभ का होगा। 

छ) बैठक के जलए गणपूर्तभ अध्यि सजहत लेदकन जििेि आमंजत्रत व्जि को छो़ि कर तीन का होगा। 

ि) एसिीआरसी अपने समि आन ेिाली जिकायतों पर जिचार करते हुए नैसर्गभक न्याय के जसद्धांतों का पालन करेगा। 

झ) एसिीआरसी अपनी ररपोटभ जसफाररिों के साथ, यदद कोई हो, संबंजधत संस्ट्था के सिम प्राजधकारी को भेिेगा और 

उसकी एक प्रजत पीज़ित छात्र को, अजधमानतः जिकायत प्राप्त होने की तारीख से 15 कायभ ददिसों की अिजध के 

अंदर  भेिेगा। 

ञ) छात्रों की जिकायत जनिारण सजमजत के जनणभय से पीज़ित कोई भी छात्र इस प्रकार के जनणभय की प्राजप्त की तारीख 

से पंद्रह ददनों की अिजध के भीतर लोकपाल के समि अपील कर सकता ह।ै 

6. लोकपाल की जनयजुि, सेिाकाल, पद स ेहटाया िाना और सिेा की ितें: 

(i) प्रत्येक जिश्वजिद्यालय इन जिजनयमों के तहत जिश्वजिद्यालय के छात्रों और महाजिद्यालय /जिश्वजिद्यालय से 

िु़ेि संस्ट्थानों के छात्रों की जिकायतों के समाधान के जलए लोकपाल की जनयुजि करेगा। 
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(ii) एसिीआरसी के जनणभयों के जिरुद्ध की गई अपीलों को सुनन ेऔर उन पर जनणभय लेन ेके जलए लोकपाल के 

रूप में नाजमत एक या अजधक अंिकाजलक पदाजधकारी होंगे। 

(iii) लोकपाल सेिाजनिृत्त कुलपजत या सेिाजनिृत्त प्रोफेसर (जिन्होंने अजधष्ठाता (डीन)/जिभाग प्रमुख के रूप में 

काम दकया हो) होंग े और उनके पास राज्य/कें द्रीय जिश्वजिद्यालयों/राष्ट्रीय महत्ि के संस्ट्थानों/सम 

जिश्वजिद्यालयों या पूिभ जिले में  न्यायाधीि के रूप में 10 ििभ का अनुभि रहा हो। 

(iv) लोकपालजनयुजि के समय, जनयुजि से पहले एक ििभ के दौरानया लोकपाल के रूप में अपने कायभकाल के 

दौरान, संस्ट्थान के साथ जहतों के टकराि में नहीं होंगे िहााँ उनके व्जिगत संबंध, पेिेिर संबद्धता या 

जित्तीय जहत समझौता कर सकते हैं या उजचत रूप से संस्ट्थान के प्रजत जनणभय की स्ट्ितंत्रता से समझौता करन े

के जलए प्रतीत हो सकते हैं। 

(v) लोकपाल को पद ग्रहण करन ेकी जतजथ सेतीन ििभ की अिजध के जलए अथिा 70 ििभ की आयु प्राप्त करन े

तक, इनमें से िो भी पहल ेहो, के जलए जनयुि दकया िाएगाऔर एक और कायभकाल के जलए पुनर्नभयुजि के 

जलए पात्र होगा। 

(vi) सुनिाई का संचालन करने के जलएलोकपाल को संबंजधत जिश्वजिद्यालय द्वारा जनधाभररत जनयमों के अनुसार 

प्रजत ददनप्रजत बैठक  के अधार पर िुल्क का भुगतान दकया िाएगा और इसके अजतररि, िे यात्रा पर दकए 

गए व्य की प्रजतपूर्तभ के जलए पात्र होंगे। 

(vii) कदाचार या दवु्भिहार के जसद्ध आरोपों पर जिश्वजिद्यालय लोकपाल को पद से हटा सकता ह।ै 

(viii) लोकपाल को हटान ेका कोई भी आदेि तब तक नहीं ददया िाएगा िब तक दक इस संबंध में दकसी ऐसे 

व्जि द्वारा िांच नहीं कर ली िाती ह,ै िो उच्च न्यायालय के सेिाजनिृत्त न्यायाधीि के पद से नीचे के पद  

का व्जि ना हो, और जिसमें लोकपाल को सुनिाई का उजचत अिसर ददया गया  हो। 

7. लोकपाल के कायभकरण: 

(i) लोकपाल, छात्र द्वारा इन जिजनयमों के तहत उपबंजधत सभी जिकल्पों को अपनान ेके पश्चात् ही पीज़ितछात्र 

की अपील की सुनिाई करेंगे। 

(ii) यद्यजप, परीिा के संचालन में अथिा मूल्यांकन की प्रदक्रया में ग़िब़िी के मुददों को लोकपाल को संदर्भभत 

दकया िा सकता है, तथाजप, लोकपाल द्वारा उत्तर पुजस्ट्तकाओं के पुनभमूल्यांकन अथिा अंको को पुनः योग करन े

हतेु कोई अपील अथिा आिेदन पर लोकपाल द्वारा सुनिाई नहीं की िाएगी, िब तक दक भेदभाि की दकसी 

जिजिष्ट घटना के पररणामों को प्रभाजित करने िाली दकसी जिजिष्ट अजनयजमतता को इंजगत नहीं दकया िाता 

ह।ै 

(iii) लोकपाल, कजथत रूप से दकए गए भेदभाि की जिकायतों की सुनिाई करन े के जलएन्याय जमत्र के रूप में 

दकसी भी व्जि की सहायता प्राप्त कर सकता ह।ै 

(iv) लोकपाल पीज़ितछात्र (छात्रों)से अपील प्राप्त होने के 30 ददनों के भीतर जिकायतों का समाधान करनेके जलए 

सभी प्रयास करेंगे। 

8. लोकपाल तथा छात्र जिकायत जनिारण सजमजतयों द्वारा जिकायतों के जनिारण हते ुप्रदक्रया 

(i)  प्रत्येक संस्ट्थान,इस अजधसूचना के िारी होन े की जतजथ से तीन माह की अिजध के भीतर एक 

ऑनलाइनपोटभल तैयार करेगा, िहां कोई भी पीज़ितछात्र अपनी जिकायत के जनिारण के जलए आिेदन कर 

सकता ह।ै 
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(ii) ऑनलाइन जिकायत प्राप्त होन े पर संस्ट्थान, ऑनलाइन जिकायत की प्राजप्त के 15 ददनों के भीतरअपनी 

रटप्पजणयों सजहत जिकायत को उपयुभि छात्र जिकायत जनिारण सजमजत को भेिेगा। 

(iii) छात्र जिकायत सजमजत, िैसा भी मामला हो, जिकायत की सुनिाई के जलए एक जतजथ जनधाभररत करेगी 

जिसकी िानकारी संस्ट्थान और पीज़ितछात्र को दी िाएगी। 

(iv) पीज़ित छात्र या तो व्जिगत रूप से पेि हो सकता ह ै अथिा अपना पि रखन े के जलए अपन े

दकसीप्रजतजनजध को अजधकृत कर सकता ह।ै 

(v) छात्र जिकायत जनिारण सजमजत द्वारा समाधान नहीं की गई जिकायतों को इन जिजनयमों में उपबंजधत 

समयािजध के भीतर लोकपाल को भेिा िाएगा। 

(vi) संस्ट्थान, जिकायतों के िीघ्र जनपटान हतेलुोकपाल अथिा छात्र जिकायत जनिारण सजमजत (सजमजतयों), 

िैसा भी मामला हो, कासहयोग करेगें। 

(vii) लोकपाल, संबंजधत पिों को सुनिाई का उजचत अिसर दनेे के बाद, कायभिाही के समापन पर, तत्संबंधी 

कारणों के साथ, इस प्रकार का आदेि पाररत करेगा, िैसा दक जिकायत के जनिारण के जलए उपयुि समझा 

िा सकता ह ैऔर ऐसी राहत प्रदान कर सकता ह ैिो पीज़ित छात्र के जलए उपयिु हो सकती ह।ै 

(viii) संस्ट्थान के साथ ही साथ पीज़ितछात्र को लोकपाल के हस्ट्तािर के तहत िारी की गई आदेि की प्रजतयां 

उपलब्ध कराई िाएंगी। 

(ix) संस्ट्थान, लोकपाल की जसफाररिों का अनपुालन करेगा। 

(x) िहां जिकायत झूठी या तुच्छ पाई िाती है उस जस्ट्थजत में लोकपाल जिकायतकताभ के जिरूद्ध उपयुभि 

कारभिाई दकए िाने की जसफाररि कर सकता ह।ै 

9.   लोकपाल और छात्र जिकायत जनिारण सजमजतयों के सबंधं में िानकारी:  

संस्ट्थान अपनी िेबसाइट और अपनी जििरजणका में स्ट्पष्ट रूप से इसके िेत्राजधकार में आन ेिाली छात्र  जिकायत 

जनिारण सजमजत(सजमजतयों) तथा अपील दकए िाने के प्रयोिनाथभ लोकपाल के संबंध में सभी संगत िानकाररयां 

उपलब्ध कराएगा। 

10. अनपुालन नहीं दकए िान ेके पररणाम 

आयोग, दकसी भी संस्ट्थान के संबंध में, िो िानबूझकर इन जिजनयमों का उल्लंघन करत े हैं अथिा बार-बार 

लोकपाल या छात्र जिकायत जनिारण सजमजतयों की जसफाररि का पालन करन े में जिफल रहत े हैं, िैसा भी 

मामला हो, िब तक संस्ट्थान आयोग की संतुजष्ट तक इन जिजनयमों का अनुपालन नहीं करता है, तब तक संस्ट्थान के 

जिरूद्ध जनम्नित ्एक या एक से अजधक कायभिाजहयां की िा सकती हैं, 

क) अजधजनयम की धारा 12बी के तहत अनुदान प्राप्त करने के जलए उपयुिता की घोिणा को  िापस लेना; 

ख) संस्ट्थान को आिंरटत दकसी अनदुान को रोका िा सकता ह;ै 

ग) आयोग के दकसी भी सामान्य अथिा जििेि सहायता कायभक्रम के तहत दकसी भी सहायता को प्राप्त करने हते ु

जिचार दकए िाने के जलए संस्ट्थान को अयोग्य घोजित करनाः 

घ) संस्ट्थान को एक जनर्दभष्ट अिजध के जलए ऑनलाइन/मुि ओर दरूस्ट्थ जििा माध्यम से पाठ्यक्रम की पेिकि 

करने के जलए अयोग्य घोजित करना; 

ङ) ऑनलाइन/ मुि ओर दरूस्ट्थ जििा माध्यम से पाठ्यक्रमों की पेिकि करन े की स्ट्िीकृजत को िापस 

लेना/रोकना/जनलंजबत करना; 
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च) उपयुि मीजडया में प्रमुखता से प्रदर्िभत कर और आयोग की िेबसाइट पर पोस्ट्ट कर प्रिेि हतेु  संभाजित 

अभ्यर्थभयों सजहत िनसाधारण को सूजचत करनातथा इस बाबत घोिणा करना दक संस्ट्थान में जिकायतों के 

जनिारण के जलए न्यूनतम मानक मौिूद नहीं हैं।; 

छ) महाजिद्यालय के मामले में, संबद्धता को िापस लनेे के जलए संबद्ध जिश्वजिद्यालय को जसफाररि करना; 

ि) सम जिश्वजिद्यालय संस्ट्थान के मामले में ऐसी कारभिाई करना, िो आिश्यक, उजचत एिं उपयिु हो;  

झ) सम जिश्वजिद्यालय संस्ट्थान के मामले में सम जिश्वजिद्यालय संस्ट्थान के रूप में घोिणा को िापस जलए िान े

के जलए, यदद आिश्यक हो  तो, कें द्र सरकार को जसफाररि करना;  

ञ) राज्य अजधजनयम के अतंगभत स्ट्थाजपत अथिा जनगजमत जिश्वजिद्यालय के मामले में राज्य सरकार को 

आिश्यक एिं उजचत कारभिाई करने की जसफाररि करना; 

ट) गैर अनपुालना के जलए संस्ट्थान के प्रजत ऐसी कारभिाई करना िो आिश्यक एिं उपयिु समझी िाए। 

 बिते इन जिजनयमों के अंतगभत आयोग की ओर से कोई कारभिाई नहीं की िाएगी, िब तक दक  संस्ट्थान को अपनी 

जस्ट्थजत को स्ट्पष्ट करने एिं उसके पि को सुने िान ेका अिसर नहीं ददया गया हो।   

11.  इन जिजनयमों में उजल्लजखत कोई भी ितभ, जिश्वजिद्यालय अनुदान आयोग (छात्रोंकी जिकायत जनिारण) जिजनयम, 

2019 के प्रािधानोंके अंतगभत जनयुि दकसी पदधारी लोकपाल के कायभकाल की अिजध के दौरान उसके पद पर बन ेरहन ेको 

प्रजतकूल रूप से प्रभाजित नहीं करेगी; कायभकाल समाप्त होन ेके पश्चात ्लोकपाल की जनयुजि जिश्वजिद्यालय अनुदान आयोग 

(छात्रों की जिकायतों का जनिारण) के जिजनयम, 2023 के अनरुूप की िाएगी। 

प्रा. मजनि र. िोिी, सजचि 

[जिज्ञापन-III/4/असा./13/2023-24] 

 

 

 

 

UNIVERSITY GRANTS COMMISSION  

NOTIFICATION 

New Delhi, the 11th April, 2023 

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 

 F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section 

26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants 

Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby 

makes the following regulations, namely -  

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT: 

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students) 

Regulations, 2023. 

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central 

Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of 

Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University 

declared as such under Section 3 therein and to all higher education institutions affiliated to a University. 

(c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE  

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well 

as those seeking admission to such institutions, and a mechanism thereto. 
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3. DEFINITION:   

(1) In these regulations, unless the context otherwise requires- 

 

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956); 

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the 

grievances defined under these regulations. 

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act. 

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956. 

(e) “declared admission policy” means such policy, including the process there under, for admission to a course 

or program of study as may be offered by the institution by publication in the prospectus of the institution. 

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following, 

namely:  

i. admission contrary to merit determined in accordance with the declared admission policy of the 

institution; 

ii. irregularity in the process under the declared admission policy of the institution; 

iii. refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these 

regulations; 

v. publication by the institution of any information in the prospectus, which is false or misleading, and not 

based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any 

other award or other document deposited by a student for the purpose of seeking admission in such 

institution, with a view to induce or compel such student to pay any fee or fees in respect of any course 

or program of study which such student does not intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission policy of the 

institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in 

admission to different category of students;  

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the 

declared admission policy of such institution, or under the conditions, if any, prescribed by the 

Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule 

specified in the academic calendar of the institution, or in such calendar prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be 

extended by the institution under any provisions of law for the time being in force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;  

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time 

mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other 

Backward Classes, Women, Minorities or persons with disabilities categories;  

xv. denial of quality education as promised at the time of admission or required to be provided;  

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded 

against under the penal provisions of any law for the time being in force; 

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the 

institution; and 

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission 

and/or the regulatory body concerned. 
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(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution 

declared as institution deemed to be university under Section 3 of the Act, and a college as defined under 

section 12A (1) (b) of the University Grants Commission Act, 1956. 

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations; 

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and 

transparent information, relating to an institution, to the general public (including to those seeking admission 

in such institution) by such institution or any authority or person authorized by such institution to do so; 

(j) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these 

regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online; 

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations, 

at the level of an institution; and 

(l) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be, 

an institution deemed to be University declared as such under Section 3 thereof. 

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission 

Act, 1956 shall have the same meanings as respectively assigned to them in the Act. 

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING: 

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of 

the commencement of the admission to any of its courses or programs of study, a prospectus containing the 

following for the information of persons intending to seek admission to such institution and the general public, 

namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the 

appropriate statutory authority or by the institution, as the case may be, for every course or program of study, 

including teaching hours, practical sessions and other assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of 

study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of 

persons for admission as a student in a particular course or program of study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all relevant information 

in regard to the details of test or examination for selecting such candidates for admission to each course or 

program of study and the amount of fee prescribed for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for 

pursuing a course or program of study, and the other terms and conditions of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and 

maximum fines may be imposed; 

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such 

student withdraws from such institution before or after completion of course or program of study and the time 

within and the manner in which such refund shall be made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment 

(Regular/visiting/guest) and teaching experience of every member thereof; 

(i) information with regard to physical and academic infrastructure and other facilities including hostel 

accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the 

students and in particular the amenities accessible by students on being admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the 

institution, and, in particular such discipline relating to the prohibition of ragging of any student or students 

and the consequences thereof and for violating the provisions of any regulation in this behalf made by the 

relevant statutory regulatory authority; and  

(k) Any other information as may be specified by the Commission. 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 

regulation, on its website, and the attention of prospective students and the general public shall be drawn to 

such publication being on the website through advertisements displayed prominently indifferent newspapers 

and through other media. 
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable 

cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of 

prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson, 

Students’ Grievance Redressal Committee (SGRC).  

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may 

be required to consider grievances of the students, with the following composition, namely:  

a) A Professor - Chairperson 

b) Four Professors/Senior Faculty Members of the Institution as Members. 

c) A representative from among students to be nominated on academic merit/excellence in 

sports/performance in co-curricular activities-Special Invitee. 

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be 

from SC/ST/OBC category. 

(iv) The term of the chairperson and members shall be for a period of two years. 

(v) The term of the special invitee shall be one year. 

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three. 

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice. 

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution 

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from 

the date of receipt of the complaint.  

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal 

to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision. 

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON: 

(i)  Each University shall appoint Ombudsperson for redressal of grievances of students of the university and 

colleges/institutions affiliated with the university under these regulations.  

(ii)  There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on, 

appeals preferred against the decisions of the SGRCs. 

(iii)   The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as 

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of 

National Importance/Deemed to be Universities or aformer District Judge. 

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the 

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her 

personal relationship, professional affiliations or financial interest may compromise or reasonably appear 

to compromise, the independence of judgment towards the Institution.  

(v)  The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70 

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for 

another one term.  

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with 

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the 

expenditure incurred on conveyance. 

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or 

misbehaviour. 

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a 

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of 

being heard is given to the Ombudsperson. 

7. FUNCTIONS OF OMBUDSPERSON:
  

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other 

remedies provided under these regulations.  



12  THE GAZETTE OF INDIA : EXTRAORDINARY    [PART III—SEC.4] 

(ii)  While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to 

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an 

examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the 

outcome or specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged 

discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the 

appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE   REDRESSAL COMMITTEES:  

(i) Each institution shall, within a period of three months from the date of issue of this notification, have an online 

portal where any aggrieved student may submit an application seeking redressal of grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’ 

Grievance Redressal   Committee, along with its comments within 15 days of receipt of complaint on the 

online portal. 

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint 

which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in 

these regulations may be referred to the Ombudsperson by the university. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s), 

in early redressal of grievances. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the 

conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance 

and provide such relief as may be appropriate to the aggrieved student 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature 

of the Ombudsperson. 

(ix) The institution shall comply with the recommendations of the Ombudsperson. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to 

be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL 

COMMITTEES:  

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of 

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of 

appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE:
  

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly 

fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee, 

as the case may be, proceed to take one or more of the following actions till the institution complies with these 

Regulations to the satisfaction of the Commission, namely:  

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act; 

(b) withholding any grant allocated to the Institution; 
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special 

assistance programs of the Commission; 

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;  

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode; 

(f) informing the general public, including potential candidates for admission, through a notice displayed 

prominently in suitable media and posted on the website of the Commission, declaring that the institution 

does not possess the minimum standards for redressal of grievances;  

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be 

University; 

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be 

a University, in case of an institution deemed to be University; 

(j) recommend to the State Government to take necessary and appropriate action, in case of a University 

established or incorporated under a State Act; 

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.  

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been 

provided an opportunity of being heard to explain its position. 

11. Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of 

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of 

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University 

Grants Commission (Redressal of Grievances of Students) Regulations, 2023. 

Prof. MANISH R. JOSHI, Secy. 

[ADVT.-III/4/Exty./13/2023-24] 
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STUDENT CLUBS 

Introduction 
Students clubs at the college are specifically designed to assist the student, make the 

most of their time there while they are enrolled for academic purposes. Beyond the 

structure of the classroom and the academic programme, these students groups 

provide countless opportunities for students, leadership and involvement. They offer a 

platform for bringing to the college the unique viewpoint and life experience that all 

students bring. Student clubs play a significant role in the transformation and overall 

development of a being. 

Objective/s: 
The objectives of the student’s clubs are: 

1. Skill Enhancement 
2. Time Management 
3. Confidence Boosting 

 

Clubs of Aayojan School of Architecture: 
Aayojan School of Architecture has 5 clubs, for the various activities for the 

development of the students in the areas such as skill up gradation, environment 

awareness, social and cultural awareness, spiritual, intellectual and physical 

development. 

These clubs are “by the students, of the students and for the students” i.e. fully 

democratic. However, in order to encourage the participation of the students, a system 

of reward is followed in the form of DECA marks which are awarded by the class 

coordinator. 

 

  

Club Forte / focus 

1. Arts club 
�x Sketching and photography  

�x Dancing, acting, singing  

2. Environment 
club 

�x Environment and energy education awareness 

�x Construction technology education awareness 

3. Social club 

�x Community development and social work. 

�x Women’s empowerment, health and hygiene awareness 

�x Health and well being through sports and adventure 

�x Health & happiness through Yoga and Meditation 

4. Heritage club �x Heritage conservation awareness 

5. Skill club �x Reading, Writing, debating and quizzing skills 


